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that renders the home or any part of 
the home not fit for the ordinary use 
for which it was intended, including, 
but not limited to, a defect in the con-
struction, safety, or installation of the 
home. For purposes of state certifi-
cation under § 3288.205, HUD will find it 
acceptable if the threshold for the 
state’s program is functionally equiva-
lent to this definition. 

Dispute resolution provider means a 
person or entity providing dispute reso-
lution services for HUD. 

Homeowner means a person who pur-
chased or leased the manufactured 
home in good faith for purposes other 
than resale. 

HUD means the U.S. Department of 
Housing and Urban Development. 

Installer means the person who is re-
tained to engage in, or who engages in, 
the business of directing, supervising, 
controlling, or correcting the initial 
installation of a manufactured home. 

Manufactured home has the same 
meaning as the term ‘‘manufactured 
home’’ as defined in 24 CFR 3280.2. 

Manufactured Housing Consensus Com-
mittee or MHCC means the consensus 
committee established pursuant to sec-
tion 604(a)(3) of the Act, 42 U.S.C. 
5403(a)(3). 

Party or parties means, individually 
or collectively, the manufacturer, re-
tailer, or installer of a manufactured 
home in which a defect has been re-
ported in accordance with § 3288.20. 

State Administrative Agency means an 
agency of a state that has been ap-
proved or conditionally approved to 
carry out the state plan for enforce-
ment of the standards pursuant to sec-
tion 623 of the Act, 42 U.S.C. 5422. 

Timely reporting means the reporting 
of an alleged defect within 1 year after 
the date of installation of a manufac-
tured home in accordance with § 3288.20. 

Timely resolution means the resolu-
tion of disputes among manufacturers, 
retailers, and installers within 120 days 
of the time a request for dispute reso-
lution is made, except that if the defect 
presents an unreasonable risk of in-
jury, death, or significant loss or dam-
age to valuable personal property, the 
resolution must be within 60 days of 
the time a request for dispute resolu-
tion is made. 

§ 3288.5 Retailer notification at sale. 

Retailer notice at the time of signing. At 
the time of signing a contract for sale 
or lease for a manufactured home, the 
retailer must provide the purchaser 
with a retailer notice. This notice may 
be in a separate document from the 
sales contract or may be incorporated 
clearly in a separate section on con-
sumer dispute resolution information 
at the top of the sales contract. The 
notice must include the following lan-
guage: 

The U.S. Department of Housing and Urban 
Development (HUD) Manufactured Home 
Dispute Resolution Program is available to 
resolve disputes among manufacturers, re-
tailers, or installers concerning defects in 
manufactured homes. Many states also have 
a consumer assistance or dispute resolution 
program. For additional information about 
these programs, see sections titled ‘‘Dispute 
Resolution Process’’ and ‘‘Additional Infor-
mation—HUD Manufactured Home Dispute 
Resolution Program’’ in the Consumer Man-
ual required to be provided to the purchaser. 
These programs are not warranty programs 
and do not replace the manufacturer’s, or 
any other person’s, warranty program. 

Subpart B—HUD Manufactured 
Home Dispute Resolution Pro-
gram in HUD-Administered 
States 

§ 3288.10 Applicability. 

The requirements of the HUD Manu-
factured Home Dispute Resolution Pro-
gram established in this subpart B 
apply in each state that does not estab-
lish a state dispute resolution program 
that complies with the Act and has 
been accepted by HUD as provided in 
subpart D of this part. 

§ 3288.15 Eligibility for dispute resolu-
tion. 

(a) Initiation of actions. Manufactur-
ers, retailers, and installers of manu-
factured homes are eligible to initiate 
and participate in the HUD Manufac-
tured Home Dispute Resolution Pro-
gram. Homeowners may initiate action 
under, and be observers to, the HUD 
Manufactured Home Dispute Resolu-
tion Program. 

(b) Eligible disputes. Only disputes 
concerning alleged defects that have 
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been reported to the manufacturer, re-
tailer, installer, HUD, or a State Ad-
ministrative Agency within 1 year 
after the date of the first installation 
of the manufactured home are eligible 
for resolution through the HUD Manu-
factured Home Dispute Resolution Pro-
gram. The eligible dispute includes the 
defect alleged in a timely report and 
any related issues. 

§ 3288.20 Reporting a defect. 
(a) Making a report. To preserve the 

right to request dispute resolution 
through HUD, alleged defects must be 
reported to the manufacturer, retailer, 
installer, HUD, or a State Administra-
tive Agency. An alleged defect may be 
reported by a homeowner, manufac-
turer, retailer, or installer. 

(b) Form of report. It is recommended 
that alleged defects be reported in 
writing, including, but not limited to, 
e-mail, written letter, certified mail, 
or fax. The existence of an alleged de-
fect may also be reported by telephone. 

(c) Content of report. No particular 
form or format is required to report an 
alleged defect, but any such report 
must, at a minimum, include a descrip-
tion of the alleged defect, the name of 
homeowner, and the address of the 
home. 

(d) Record of report—(1) To evidence 
timeliness. To establish timely report-
ing, the report of an alleged defect that 
is made to the manufacturer, retailer, 
installer, or a State Administrative 
Agency of the manufactured home 
should be done in a manner that will 
create a dated record of the report that 
demonstrates that the report was made 
within 1 year after the date of installa-
tion; for example, by certified mail, 
fax, or email. Persons who report an al-
leged defect by telephone should make 
a contemporaneous note of the tele-
phone call, including date, time, the 
name of the person who received the 
report, the name of the business con-
tacted, and the telephone number 
called. If the matter goes to arbitra-
tion, the arbitrator and HUD will re-
view whether there is sufficient evi-
dence to believe the report was made 
on a timely basis. 

(2) Obligation to retain. Each report of 
a defect, including logs of telephonic 
complaints, received by a manufac-

turer, retailer, a State Administrative 
Agency or installer, must be main-
tained for 3 years from the date of re-
ceipt. 

(e) Reports made to a State Administra-
tive Agency. Reports of defects in the 
manufactured home that are made in 
the first year after its installation can 
be sent to the appropriate State Ad-
ministrative Agency. Contact informa-
tion about a State Administrative 
Agency is available at http:// 
www.hud.gov. Contact the appropriate 
State Administrative Agency to deter-
mine the method for making the re-
port. 

(f) Reports made to HUD. Reports of 
alleged defects in the manufactured 
home that are made in the first year 
after its installation can be sent to 
HUD. The report to HUD may be made 
using any of the following methods: 

(1) In writing at: HUD, Office of Reg-
ulatory Affairs and Manufactured 
Housing, Attn: Dispute Resolution, 451 
Seventh Street, SW., Washington, DC 
20410–8000; 

(2) By telephone at: (202) 708–6423 or 
(800) 927–2891; 

(3) By fax at: (202) 708–4213; or 
(4) By e-mail at mhs@hud.gov. 
(g) Effect of report. The reporting of 

an alleged defect does not initiate the 
HUD Manufactured Home Dispute Res-
olution Program, but only establishes 
whether the requirement of timely re-
porting in accordance with § 3288.15(b) 
has been met. The HUD Manufactured 
Home Dispute Resolution Process is 
initiated when a request for dispute 
resolution is submitted to HUD in ac-
cordance with § 3288.25. 

§ 3288.25 Initiation of dispute resolu-
tion. 

(a) Preliminary effort. HUD strongly 
encourages the homeowner or party re-
porting an alleged defect to seek to re-
solve the dispute directly with any 
manufacturer, retailer, or installer 
that the person reporting the defect be-
lieves to be responsible before initi-
ating the HUD dispute resolution proc-
ess. 

(b) Request for dispute resolution. Any 
of the parties or the homeowner may 
initiate the HUD Manufactured Home 
Dispute Resolution Program at any 
time after an alleged defect has been 
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